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ABSTRACT

This study is to examines the impact of work motivation, workplace
relationships, trust in the organization on job satisfaction of middle
managers in Vietnam Southeast region’s industrial zones. This study
employs both qualitative and quantitative methods including both pilot
study and main study. The structural equation modeling (SEM) method is
used to analyze the data. Testing results with a random sample size of 315
respondents show that (1) work motivation and workplace relationships
positively impact on both trust in the organization and job satisfaction of
middle managers, (2) trust in the organization positively impacts on job
satisfaction of middle managers. The results also show that work
motivation and workplace relationships are multidimensional constructs.

TOM TAT

Nghién ciru nay xem xét tic dong ciia déng co lam viéc, moi quan hé noi
lam viéc, niém tin vao t6 chirc doi véi sw hai long trong cong viéc cia
nhén vién quadn Iy cdp trung trong cac khu cong nghiép tai khu viee Pong
Nam bg. Nghién ciu sw dung ca phwong phap nghién ciu dinh tinh va
phirong phap nghién citu dinh heong bao gom nghién ciru dinh lwong so
bo va nghién ciru dinh luong chinh thirc. Phiong phap mo hinh cdu triic
tuyén tinh (SEM) dwoc s dung dé phan tich dir liéu. Két qua klem dinh
trén mau gom 315 doi twong khao sdt voi phirong phdp chon madu ngau
nhién cho thdy (1) dong co lam viéc va moi quan hé noi lam viéc tac dong
ciing chiéu vao cd niém tin vao t6 chirc va sw hai long trong céng viée ciia
nhén vién quan Iy cap trung, (2) niém tin vdo té chike tdc dong cing chiéu
vdo su hdi long ciia nhdn vién quan Iy cap trung. Két qua kiém dinh ciing
cho thcfy dong co lam viéc va moi quan hé noi lam viéc la nhitng khai niém
da huong.

Trich dan: Nguyén Tién Thirc, 2018. Cac nhan té anh huong dén sy hai long trong cong viée ctia nhan vién
quan 1y cap trung tai cac khu cong nghi¢p Pong Nam Bd. Tap chi Khoa hoc Truong Pai hoc Can

Tho. 54(6C): 168-179.

1 GIOI THIEU

Dong Nam B0 thuge Vung kinh té trong diém
Mién Nam véi 103 khu cong nghiép (KCN) dang
hoat dong. Vung Bong Nam B¢ dong gop hon 40%

GDP ca nudc, dong gop 60% ngan sach nha nudc,
theo thong tin tai Dién dan Kinh té Pong Nam Bo
2016 va 2017, mét trong nhitng nhiém vu chién lugc
cAp Vung phai thuc hién 1a phét trién ngudn nhan
luc, ddc biét 1a ngudn nhan lyc chit lugng cao dang
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thiéu hut cho cong tac diéu hanh, quan Iy. Ngudn luc
con nguoi da, dang va s€ dong vai trd quan trong
trong sy phat trién ciia bat ky t6 chuc / qudc gia nao,
dac biét 1a vai tro cua cac quan ly cap trung. Quéan
ly cap trung 13 cau ndi giita nhan vién va nha quan
tri cAp cao, gip qué trinh van hanh cta t6 chic /
doanh nghiép tro nén kha thi va tré nén hi¢u qua
hon. Nhiém vu chinh ciia cac nha quan 1y cép trung
1a thuc hién chién lugc cua cong ty mot cach hiéu
qua nhéat, bao gém tao ra mot moi truong lam viéc
hiéu qua, quan tri qua trinh lam viéc, dam béao rang
n6 phu hop vaéi yéu céu ctia to chuc, dan dat nhan
vién va bao cdo 1én cip trén. (Hartel and Johnson,
2014). Bé phat huy vai trd cta cac quan Iy cap trung,
su hai long trong cong viée clia ho va cac yéu td tac
dong 1a mot véAn dé can dugc lién tuc nghién ciru cap
nhat theo timg bdi canh xa hoi nham tao ra cac quyét
sach phu hop trong quan tri ngudn nhan lyc nay, su
thiéu hut trong cép nhat theo bdi canh s& tao nén cac
khoang trong nghién ciru dang luu y (Spector, 1997;
Dopson and Stewart, 2001; Hartel and Johnson,
2014). Do d6, viéc tién hanh nghién ctru lién quan
dén d6i tugng quan 1y cip trung trong cac khu cong
nghiép tai ving Pong Nam B6 1a can thiét vi sy
thiéu hut cac nghién curu thuc tién duogc cap nhat vé
quan 1y cip trung tai Viét nam hién nay (Pd Vi
Phuong Anh, 2016).

2 COSOLY THUYET VA GIA THUYET
2.1 Su hai long ctia nhén vién

Theo Karatepe and Kilic (2007), sy hai long /
khong hai long trong cong viéc dugce dinh nghia la
thai d¢ tich cuc hoac tiéu cuc cia mot nguoi vé viéc
danh gia cong viéc cta ho, khong c¢6 y dinh / c6 ¥
dinh roi bo to chie va gidi thidu tdt / khong tét vé to
chirc v6i bén ngoai. Khai niém két qua hanh vi cua
nhan vién dugc xay dung boi Tepeci (2001) cling st
dung ba nhan t6 néu trén dé do luong két qua lam
viéc ctia nhan vién. Cac nghién ctru khac ve su thoa
man cong viée dya theo cac ly thuyét vé& dong vién
nhu thuyet nhu cau cip bac ciia Maslow (1943),
thuyét hai nhén t§ cua Herzberg (1959), thuyét cong
bang cua Adam (1963), thuyét ky vong ciia Vroom
(1964), thuyét Existence-Relatedness- Growth
needs (ERG) cua Alderfer (1969), thuyét diac diém
cong viéc cuia Hackman & Oldham (1974), thuyét
thanh tuu cua McClelland (1988) cho thay Chi sb
mo ta cong viéc Job Descriptive Index (JDI) cua
Smith et al. (1975) da dugc cac nha nghién clru su
dung kha phd bién trong viéc tim hiéu mirc d6 thoa
man cong viéc cia nhan vién & cac linh vye, quéc
gia khac nhau. Job Descriptive Index bao gdm nim
nhan t§ chinh 1 sy thoa min ddi vai thu nhép, dao
tao / thang tién, cap trén, dong nghiép va ban chat
cong vigc.
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2.2 Niém tin vao to chirc

Theo McCauley and Kuhnert (1992),
Kumarasinghe (2011), Hope (2010) niém tin cua
nhan vién 12 mot khai niém da huéng gdm cac yéu
t6 theo chiéu doc va chiéu ngang. Niém tin theo
chiéu ngang dé cap dén mdi quan hé dang tin cdy
giita nhan vién va dong nghiép cua ho. Niém tin theo
chiéu doc lién quan dén niém tin ctia nhan vién d6i
véi to chir, nghia la niém tin vao van hoa, dao dirc,
chién Iugc va tiém nang phat trién ciia to chirc. Niém
tin vao t6 chirc da dwoc chimg minh 12 yéu té du bao
quan trong cho ¥ dinh roi khoi t6 chie (Costigan et
al., 1998), su thoa man cong viéc (Hon and Lu,
2010). Nhan vién c6 niém tin vao t& chirc cao thi ¥
dinh r&i khoi td chire thap, muc do théa man cong
viée s& cao va thuong gidi thiéu tot vé t6 chuc voi
bén ngoai. (Tepeci, 2001; Kuyvenhoven and Buss,
2011). Piéu nay dan dén hinh thanh gia thuyét sau:

H1: C6 mbi quan hé dong bién giira niém tin vao
to chirc va sy hai long trong cong viéc cia nhén vién.
2.3 Dong co lam viéc

Locke and Latham (2004) cho rang dong co bét
dau tir nhu cau va bao g6m su thoa man nhu cau. Hai
long xay ra khi nhu cau dugc thyc hién, va dong co
1a sy ¢ gang lam viéc dé duy tri nhu cu. Cac nhu
Cﬁu pho bién cia nhan vién quan ly cép trung bao
gdm thu ‘nhap, duoc dao tao / thang tién va ban chat
/ dic diém cong viéc phu hop, cu6n hat. (Ngah ez
al., 2013). Khi cac nhu cau c4 nhan dugc thoa man,
nhan vién s& c6 niém tin vao t& chic cao hon.
(Kuyvenhoven and Buss, 2011). Diéu nay dan dén
hinh thanh gia thuyét sau:

H2: C6 mdi quan hé ddng bién gitta dong co lam
viéc va niém tin vao t6 chic cta nhan vién.

Trong viéc tim hiéu muc d6 thoa man cong viéc
cua nhan vién & cac linh vuc, quéc gia khac nhau,
chi s6 mo ta cong viéc JDI caa Smith ef al. (1975)
dé dugc cac nha nghién ctru st dung kha pho bién,
bao gom nim nhén t6 chinh 1a sy thoa man d6i voi
thu nhép, dao tao / thiang tién, cap trén, ddng nghiép
va ban chat cong viéc. Theo Spector (1997) va
Akehurst et al. (2009), khi cac nhu ciu ca nhan nhu
thu nhap, dao tao / thang tién, ban chét / dic diém
cong viéc phu hgp dugc thoa man va quan hé noi
lam viéc t6t thi sy hai long v6i cong viée s& cao hon.
Diéu nay dan dén hinh thanh gia thuyét sau:

H3: C6 moi quan hé dong bién gitta dong co lam
viéc va sy hai long trong cong viéc cua nhan vién.

2.4 Moi quan hé noi lam viéc

MOoi quan hé noi lam viéc thuong duge xem xét
trong cac nghién ctru lién quan bao gom mdi quan
hé véi cip trén va mbi quan hé véi dong nghiép
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khac, gom dong cap va cdp dudi. (Spector, 1997;
Auer and Antoncic, 2011). Quan h¢ noi lam viéc cé
lién quan tich cuc dén hidu qua cong viée va sy hai
long trong cong viée, ¥ dinh luan chuyén cong viéc
va niém tin vao t6 chirc. Khi mot nguoi cé cac moi
quan hé tét v6i cép trén va dong nghiép thi s& nhan
dugc nhiéu su hd tro hon trong cong viée, dan dén
két qua lam viéc cao hon, do d6, sy hai long trong
cong viéc va niém tin vao t chirc s& cao hon. (Hartel
and Johnson, 2014; Loi ef al., 2012; Cheung et al.,
2009). Diédu nay dan dén hinh thanh cic gia thuyét
sau:

H4: C6 moi quan hé dong bién gitta moi quan hé
noi lam viéc va niém tin vao t0 churc.

H5: C6 moi quan hé dong bién gitta moi quan hé
noi lam vi€c va sy hai long trong cong viéc ciia nhan
vién.

2.5 M0o hinh nghién ciru ban dau

Mb hinh nghién ctru ban dau va cac gia thuyét
duoc d& xuat nhu trong Hinh 1. V6i F1 1a mdi quan
hé véi cap trén (CT), F2 1a mdi quan hé véi dong
nghiép khac (DN), F8 1a mdi quan hé noi lam viéc,
la mét khai niém da hudng (multidimensional
constructs) va duoc do luong bang thang do bac hai.
Vi F3 1a thu nhap (TN), F4 1a dao tao (DT), F5 1a
dac diém cong viéc (DD), F9 1a dong co lam viéc,
cling 1a mot khai niém da hudng (multidimensional
constructs) va duoc do luong bang thang do bac hai.
F6 1a niém tin vao to chire va F7 1a sy hai long trong
cong viéc cia nhan vién.

Hinh 1: Mé hinh nghién ciru ban dau
3 PHUONG PHAP NGHIEN CUU

Dé phu hop v6i méi trudong nghién ciru hién tai,
nghién ctru duoc thyc hién qua hai budc:

(a) Nghién ctru so b thyc hién qua hai phuong
phap dinh tinh va dinh luong:

Nghién q’ru so bd dinh tinh dugc su dung (jé
kham pha, di€u chinh va bo sung thang do, cac bién
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tiém 4n va cac gia thuyét, nghién ctru dinh tinh thyuc
hién thong qua k§ thuat thao luan tay doi. Tir két qua
nghién ctru so bg dinh tinh néu trén, nghién ctru so
bd dinh lugng dugc thuc hién dé danh gia so bo vé
do tin cdy va gia trj cla cac thang do da thiét ké va
diéu chinh pht hop véi diéu kién thyc té cia cac
doanh nghiép, dugc thyc hién qua bang cau héi chi
tiét. Phuong phap phan tich nhan t6 khiam pha EFA
(exploratory factor analysis), do tin cdy Cronbach’s
alpha thong qua phan mém SPSS 11.5 dugc st dung
trong budc nay. Két qua cua nghién ctru dinh luong
50 bo s& cho thy cac thang do ¢6 dat yéu cau vé tinh
don hudng, do tin cay va do gia tri hay khong. Qua
d6 quyét dinh cac bién quan sat c6 dugc tiép tuc sir
dung trong nghién ctru chinh thtrc hay khong.

(b) Tir két qua nghién ciru so bo dinh lwong néu
trén, nghién ctru chinh thtre thue hién bang phuong
phép nghién ctru dinh lugng, dir li¢u thu thap thong
qua phong véan cac ddi tugng khao sat bang bang cau
hoi chi tiét. Muyc tiéu ciia nghién ciru nay 1a khang
dinh lai d¢ tin c@y va gia tri cia cac thang do mot
1an nita bang phuong phap phén tich nhan t6 khing
dinh CFA (confirmatory factor analysis), ddng thoi
kiém dinh mé hinh nghién ctru cing véi cac gia
thuyét bang phuong phap mé hinh cau tric tuyén
tinh SEM (structural equation modeling).

4 KET QUA NGHIEN CUU
4.1 Két qua nghién ciru so bd dinh tinh

Mau dugc chon theo muc dich xdy dung ly
thuyét (purposeful, theoretial sampling) c6 kich
thude mau 1a 28 véi diém bao hoa (saturated point)
14 26; 32 yéu t6 cu thanh (khia canh/ bién quan sat
— items) dé do ludng cac bién tiém 4n dugc x4c dinh
va ma hoéa nhu sau:

a. Moi quan hé véi cap trén
Luon hd trg nhan vién trong cong viéc (CT1)
Luo6n dong vién nhan vién trong cong viéc (CT2)

Ludn ghi nhan cong bang sy dong gdp cua nhan
vién (CT3)

Ludn quan tim dén hoan canh nhan vién (CT4)

_ Ludn la chd dya vé& chuyén mon, nghiép vu cho
cap duai (CTS)

b ’Mé’i quan hé véi dong nghiép khdc (dong
cap, cdp duoi)

Luon hd trg 13n nhau trong cong viéc (DN1)
Luo6n than thién trong cong viéc (DN2)
Luén c6 trach nhiém cao véi to chirc (DN3)

Luon dang tin cay (DN4)
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Ludn hy sinh cai t6i dé duy tri quan hé dong
nghiép (DN5)

¢. Thu nhdp

Tién luong phu hop véi sy dong gdp cua nhan
vién (TN1)

Tién thuong pht hop vai sy dong gop ciia nhan
vién (TN2)

Céc khoan trg cap hop 1y (TN3)
d. Dao tao

Luén duge tao didu kién trong viéc hoc tap dé
cai thién chuyén moén (DT1)

Ludn duoc dao tao k¥ ning can thiét cho cong
viéc (DT2)

Ludn tao diéu kién thang tién cho nhan vién
(DT3)

Céc chuong trinh dao tao ndi bo dugce to chirc
thuong xuyén (DT4)

e. Ddc diem cong viéc

Cong viéc mang lai niém vui (DD1)

Cong viéc mang lai nhiéu diéu méi (DD2)

Cong viéc mang tinh thach thirc (DD3)

Cong viéc mang tinh sang tao (DD4)

Cong viée gitip dat myc tiéu nghé nghiép (DDS5)

Cong viée gitip thé hién ban than (DD6)

Cong viée 1a mot phan cude séng (DD7)

f Niém tin vao t6 chirc

Vin hoa td chie (NT1)

Pao dirc kinh doanh (NT2)

Chién lugc kinh doanh (NT3)

Tiém ning phat trién (NT4)

g. Sw hai long trong cong viéc

RAt thoa man véi cong vi¢e hién tai (HL1)

R4t thoa man véi trién vong phét trién nghé

nghiép (HL2)

Béang 2: Phan tich EFA

Tép 54, S6 6C (2018): 168-179

Khoéng c¢6 ¥ dinh rdi bé t6 chire (HL3)
Gii thidu t6t vé t6 chirc v6i bén ngoai (HL4)
4.2 Két qua nghién ciru so bd dinh lwgng

Khung chon mau la danh sach cac doanh nghiép
trong cac khu cong nghiép tai Déng Nam bo, doi
tuong khao sat 1a cac quan ly cip trung (n = 275),
mo ta mau tai Bang 1. Nghién ctru dinh lugng (ca so
bd va chinh thirc) sir dung thang do Likert 7 murc d9,
v6i quy udc 1 nghia 1a *hoan toan khong dong v, 2
nghia 1a ‘khong dong ¥°, 3 nghia la ‘khong dong
mot phan’, 4 nghia 1a “khong y kién’, 5 nghia la
‘dong ¥ mot phan’ 6 nghia la ‘dong y°, vé 7 nghia la
‘hoan toan ddéng y’. Nghién ciru sir dung dir lidu
chéo, thoi diém khao sat 14 thang 05/2017. Két qua
phan tich d¢ tin cdy cho thay bién DN5 bj loai, sau
khi loai bién nay, két qua phan tich nhéan t6 kham
pha EFA va Cronbach Alpha dugc trinh bay tai
Béng 2 cho thiy cac thang do dat yéu cau vé tinh
don hudng, do tin cay va do gia tri.

Két qua md ta méu tai Bang 1 cho thdy mau phan
b twong dbi dong déu theo hai tiéu chi dia diém va
gidi tinh.

Biang 1: Mb ti miu so b

. R Nam Nur
Dia diém SL_ % SL %
Tp. HCM 19 4318 25 56.82
Binh Dwong 19 4872 20 5128
Binh Phuéc 22 4231 30 57.69
Pong Nai 25 5435 21 45.65
BaRia- Ving Tau 30 53.57 26 4643
Tay Ninh 20 52.63 18 4737
Tong 135 49.09 140 50.91

Trong Bang 2, cac hé s6 Cronbach alpha déu 16n
hon 0.7, nén d¢ tin cay cua thang do dugc dam bao.
Chi sb Kaiser-Meyer-Oldin (KMO) 16n hon 0.5 cho
théy kich thuéc mau phu hop v6i EFA va gid trj Sig.
cua Bartlett’test cho thdy céac b1en 6 tuong quan
trong tong thé. Cac nhan t6 déu c6 chi sb
Eigenvalue, 12 dai dién cho lugng bién thién dugc
giai thich bai nhan td, 16n hon 1 nén déu dugc giir
lai trong md hinh nghién ciru. Y nghia céc chi sd
thong ké dwa theo Hoang Trong va Chu Nguyén
Mong Ngoc (2005).

Chi <6 Nhén t6

DD CT DN DT TN NT HL
Eigenvalue 5.232 4.026 3.401 2.174 1.455 2.480 2.186
Phuong sai trich 18.545 15.778 13.360 13.158 9.970 62.011 54.639
Cronbach alpha 0.8895 0.9038 0.8975 0.8858 0.8515 0.7957 0.7231
KMO 0.8640 0.7970 0.7620
Sig. Bartlett’test 0.0000
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4.3 4K#ét qua nghién ciru chinh thirc

4.3.1 M6 ta mdu

Mau dugc chon ngau nhién, nén c6 tinh dai dién
cao, tir khung chon mau néu trén v6i kich thude mau
315 theo tam dac diém. Bang 3 cho thay phan bo

Béng 3: Piac diém ca nhan
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mau theo ba dic diém c4 nhan cua dbi tugng khao
sat 1a trinh d6 hoc vén, tudi tac, gi6i tinh tuong dbi
ddng déu, twong tw, Bang 4 cho thay phan bé mau
theo 5 dic diém cua doanh nghiép 1a tudi doanh
nghiép, dac diém doanh nghiép, linh vuc hoat ddng
chinh, dia diém, va s6 lao dong.

1. Trinh d§ vin héa SL 2. Tudi tic SL 3. Giéi tinh SL
PTTH 65 18-24 68 Nam 159
Trung cip 53 25-34 58 Nir 156
Cao ding 51 35-44 62 Tbong 315
Pai hoc 75 45-54 53
Sau dai hoc 71 Tren 55 74
Tong 315 Tong 315

Béng 4: Dic diém doanh nghiép 4.3.2 Kiém dinh thang do bang CFA
1. Tudi doanh nghiép SL Phuong phép phan tich nhan t6 khang dinh CFA
Ter 1 dén dudi 3 nim 70 trong phan tich mé hinh ciu tric tuyén tinh SEM
Tu 3 d&én dudi 5 nim ]4 cho phép kiém dinh c4u truc Iy thuyét cua cac thang
Tu 5 d&én dudi 7 nim 80 do ma khong bi chéch do sai sé do ludng. SEM
T trén 7 ndm 81 thuong dugc goi la phuong phap phan tich thong tin
Téng 315 thé h¢ thir 2. M6 hinh dugc xem 1a thich hop voi
2. Pic diém doanh nghiép SL thong tin thi trueong khi kiém dinh ¥ ¢6 P — value >
Vén tu nhan trén 50% 72 0.05. Tuy nhién do nhugc diém cua ¥* 1a phu thudc
Vén nha nude trén 50% 85 kich thuéc mau nén néu mdt mo hinh c6 cac gia tri
Vén dau tu nude ngoai trén 50% 79 Goodness of Fit Index (GFI), Tucker va Lewis Index
Doanh nghiép khac 79 (TLI), Comparative Fit Index (CFI) > 0.9; mét so
Téng 315 tinh hudng c6 thé Goodness of Fit Index (GFI) <0.9
3. Linh vuc hoat dong chinh SL ; * dicu chinh theo bac tw do (CMIN / df ) < 2; mot
Cong nghiép / éhé t.ao 70 so tinh huong c6 thé y? diéu chinh theo bac tw do
Xay dung ’ ’ 71 (CMIN / df) < 3; Root Mean Square Error
Dich vu / Thuong mai 56 Approximation (RMSA) < 0.8 thi m6é hinh dugc
N.6ng Lam Thay san 58 xem la phu hop voi dir li€u thi truong. (Bentler, P.M.
Khai khodng 60 & Bonett, D.G., 1980; Nguyén Dinh Tho, 2015).
Téng 315 Phuong phap uwéc lwong Maximum Likelihood
4. Dia didm SL (ML) dugce str dung do cac d6 nhon cua phan phoi
Tp. HCM 49 (Kurtosis) va d¢ 1éch cta phan phoi (Skewness) cua
Binh Duong 67 cac bién do luong trong nghién ctru nay déu thudc
Binh Phudc 50 [-1, +1]. (xem Bang 5).
DPong Nai 49 Céc chi tiéu danh gia 1a (a) hé s tin cay tong
Baria - Viing tau 47 hop; (b) téng phuong sai trich duogc; (c) tinh don
Tay Ninh 51 hudng; (d) gia tri hoi ty; (e) gia tri phan biét; va (f)
Tong 315 gia tri lién hé 1y thuyét. Két qua tai Bang 6 va cac
5. S6 lao dong SL Hinh 2, Hinh 3, Hinh 4 va Hinh 5 cho thay cac khai
Nho hon 200 60 niém nghién ctru dat cac yéu cau a, b, ¢, d. Gia tri
Nhé hon 300 59 phan biét thé hién tai mé hinh t6i han trong Hinh 6
Nho hon 500 69 va Bang 7. Riéng gia tri lién hé 1y thuyét s& dugc
Nho hon 1000 56 danh gia trong mo hinh Iy thuyét. Bang 6 cho thay
Tt trén 1000 71 thang do dat yéu cau vé do tin cy téng hop, phuong
Tong 315 sai trich va gia tri hoi tu do cac chi s6 déu 16n hon
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Béang 5: D6 nhon (Kurtosis) va P9 1éch (Skewness)

CT1 CT2 CT3 CT4 CTS TN1 TN2 TN3
Skewness -0.186 -0.143 -0.160 -0.160 -0.142 -0.343 -0.331 -0.331
Kurtosis 0.357 0.410 0.401 0.401 -0.013 0.431 0.477 0.477
DN1 DN2 DN3 DN4 DT1 DT2 DT3 DT4
Skewness 0.079 0.066 0.110 0.081 -0.124 -0.129 -0.114 0.082
Kurtosis 0.126 0.104 0.095 0.005 -0.121 -0.084 -0.064 0.108
NT1 NT2 NT3 NT4 HL1 HL2 HL3 HL4
Skewness -0.794 -0.808 -0.715 -0.790 -0.508 -0.476 -0.490 -0.499
Kurtosis 0.443 0.481 0.424 0.508 -0.693 -0.702 -0.718 -0.646
DD1 DD2 DD3 DD4 DDS5 DDé6 DD7
Skewness -0.507 -0.500 -0.523 -0.503 -0.503 -0.502 -0.499
Kurtosis 0.458 0.578 0.729 0.648 0.633 0.551 0.503

Bang 6: Kiém dinh gia tri hdi tu, d tin cdy tong hop va phwong sai trich

Khiai  Thanh S6 bién Do tin cdy  Phwong sai Trung  Gia tri hoi tu
niém phin quan sat téng hop pc trich pve binh A va pc, pve
Fg Fl 5 0.896 0.633 0.795
F2 4 0.879 0.644 0.803
F3 3 0.842 0.640 0.800
F9 F4 4 0.894 0.679 0.824 Pat
F5 7 0.915 0.605 0.777
F6 4 0.885 0.659 0.812
F7 4 0.822 0.536 0.732

Chi-square=26.687
df=26; P=.426
Chi-square/df=1.026;
GFl=4982
TLI=998
CFI=1.000
RMSA=009

Hinh 2: Két qua CFA: Mbi quan h¢ noi lam vi¢c (chuén héa)
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Chisquare/df=.135;
GF1=1.000
TLI=1.008
CFl=1.000
RM3A=.000

Hinh 4: Két qua CFA: Niém tin vao t6 chirc (chuéin héa)
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Chi-square=. 000
di=2; P=1.000
Chi-square/d=.000;
GFl=1.000
TLI=1.014
CFl=1.000
RMSA=. 000

Hinh 5: Két qua CFA: Sy hai long trong cong viéc (chuin héa)

Hinh 2, Hinh 3, Hinh 4 va Hinh 5 cho théy sai s&
clia cac bién trong cac thang do déu khong c6 twong
quan v6i nhau nén cac thang do nay déu dat dugc
tinh don hudng. Dé kiém dinh gia tri phan biét cua
tat ca cac khai niém nghién ctru, mot mo hinh téi han
duoc thiét 1ap nhu Hinh 6, két qua phén tich cau tric
tuyén tinh cho thdy cac gié tri théng ké dat yéu cau,
Bang 7: Kiém dinh gia tri phan biét

vi vay, mo hinh t&i han dat duge d§ tuong thich voi
dir liéu thi truong (Hinh 6, Bang 7).

Céc hé sb twong quan va sai léch chudn trong
Bang 7 cho thdy ching déu khac v6i 1 mot cach co
¥ nghia thdng ké, do do6, cac khai niém nghién ctru
trong mo hinh dat dugc gia tri phan biét.

Moi quan hé

r se cr p Gia tri phan biét
F6 <> F7 0.848 0.030 5.074 0.000
F6 <> F8 0.538 0.048 9.696 0.000
F6 <> F9 0.782 0.035 6.188 0.000 Pat
F7 <> F8 0.588 0.046 9.011 0.000 :
F7 <> F9 0.783 0.035 6.172 0.000
F8 <> F9 0.340 0.053 12.416 0.000
4.3.3 Kiém dinh mé hinh nghién ciru chinh déu dat yéu cau nén mo hinh nay phu hop véi di
thire liéu thi truong. Ket qua ude luong chuén hoa (bang
. ) ) ’ ML) cho thay cac moi quan h¢ déu c6 y nghia thong
Két qua phan tich cau trac tuyén tinh cho thay ké (Bang 8). Cot ML cho thay tac dong chuan héa
mo hinh ¢6 426 bac tu do (p = .004), tuy nhién khi truc tiép ciia mot khai niém dén mot khai niém khac,
dicu chinh vei bac tw do CMIN/df thi gia tri nay nho cot P cho thiy céc gia tri sig. rit nho, do do, cac gia
hon 2, hon nira céc chi tiéu GFI, TLI, CFI, RMSEA tri tai cot ML ¢6 ¥ nghia thong ké.
Bing 8: Cac hé s6 chuén héa
Mobi quan hé ML S.E. C.R. P
F6 <--- F8 0.307 0.116 2.904 0.004
F6 <--- F9 0.677 0.143 5.889 ok
F7 <ee- F8 0.226 0.142 2.185 0.029
F7 <ee- F9 0.353 0.260 2.123 0.034
F7 <ee- F6 0.451 0.212 2.663 0.008
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Bang 9: Thong ké tic dong chuin héa

Tép 54, S6 6C (2018): 168-179

Tac dong truc tiép (chuin héa)

Dong co lam viéc

MOoi quan hé noi lam viéc

Niém tin vao to chirc

Niém tin vao t6 chirc 0.677 0.307 0
Sy hai long trong cong viéc 0.353 0.226 0.451
Tac dong gian tiép (chuin héa)

Pong co lam viéc  Moi quan hé noi lam viéc  Niém tin vao to chirc
Niém tin vao t4 chirc 0 0 0
Su hai long trong cong viéc 0.305 0.139 0
Tong tac dong (chuin hoa)
Pong co lam viéc Moi quan h¢ noi lam viéc Niém tin vao t6 chuc
Niém tin vao t6 chuc 0.677 0.307 0
Su hai long trong cong viéc 0.659 0.365 0.451

Két qua tir Bang 9 cho thay céc tac dong truc tiép
bao gom: khi nhén t6 ‘dong co lam viéc’ tang lén 1
d6 1éch chuén thi nhan t6 ‘niém tin vao td churc’ tang
1én 0,677 do léch chudn, va nhan t6 ‘su hai long
trong cong viéc’ tang 1én 0,353 d6 1éch chuén; nhan
t6 ‘mbi quan hé noi lam viéc’ ting 1én 1 do léch
chudn thi nhan t6 ‘niém tin vao to chic’ ting lén
0,307 d6 1éch chuin, va nhan té ‘sy hai long trong
cong viéc’ tang 1én 0,226 do 1éch chuén; nhén t6
“niém tin vao to chirc’ tang 1én 1 do 1éch chuén thi
nhan t6 ‘su hai long trong cong viée’ tang 1én 0,451
do 1éch chuén. Lap luan tuong ty cho cac tac dong
gian tiép va tong tac dong.

4.3.4 Dé xudt gidi phap

Can cilr vao cac muc d6 tong tac dong chuan hoa
tai Bang 9, cac giai phap dugc dé xuét dé gop phan
nang cao hiéu qua quan tri ngudn nhan lyc véi nhan
luc quan 1y cap trung tai cic khu cong nghiép trong
khu vyc dia 1y kinh té Dong Nam B nhu sau:

Uu tién 1: cac doanh nghiép nén thiét lap cac
chinh sach pht hop dé cai thién dong co lam viéc
ctia nhan vién quén 1y cap trung théng qua cai thién
tich cuc cac nhan td thanh phén 1a thu nhap, dao tao
va dic diém cong viéc. Vi mot thu nhap phu hop
v6i sy dong gop va cong bang, cac co hdi duge dao
tao, thang tién va ddc diém cong viéc cubn hut s&
g6p phan dem lai sy hai 1ong cao hon cho nhan vién
vi déng co lam viée tac dong ca truc tiép va gian t1ep
dén su hai long trong cong viéc, tdc dong truc tiép
dén niém tin vao t6 chic.

Uu tién 2: céac doanh nghiép nén tao dyng va
duy tri hinh anh tét vé dao dtc kinh doanh cta cong
ty d6i v6i ca nhan vién (khach hang ndi bd) va khach
hang bén ngoai, xdy dung mot chién lugc kinh
doanh hi¢u qua va thong qua d¢ tao dung mdt hinh
anh Ve mdt doanh nghiép c6 tiém nang phat trlen
cac yéutd nay s€ gitp xay dung, duy tri va phat trlen
niém tin vao td chtrc cua cac nhan vién quan 1y cap
trung, thong qua d6 s& gop phan dem lai sy hai long
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trong cong viéc vi niém tin vao t6 chirc tac dong truc
tiép dén su hai long trong cong viéc.

Ut tién 3: cac doanh nghiép nén tap trung ngudn
luc quan ly dé hoan thién cac mdi quan hé noi lam
viéc cua nhan vién quan ly cép trung bao gom m01
quan h¢ voi cp trén va moi quan hé voi ddng cip
va cap dudi vi m01 quan h¢ noi lam viéc tac dong ca
truc tiép va gidn tlep dén sy hai 10ng trong cong viéc,
tac dong truc tiép dén niém tin vao t6 chirc. Didu
nay goi y cho viéc xdy dung mét van hoéa doanh
nghiép dua trén cac mbi quan hé noi lam viéc.

5 KET LUAN

Két qua phan tich thong ké cho thay tat ca nim
gia thuyét nghién ciru déu duge chap nhan, nghia la
cac moi quan hé phuc tap gitta dong co' lam viéc,
mdi quan hé noi lam viéc, niém tin vao td chic va
su hai long trong cong viéc cua nhan vién quéan ly
cép trung trong cac khu cong nghiép tai khu vyc
DPong Nam bo déu co y nghia thong ké. Diém khac
biét so voi cac nghién ciru da dan 1a kham pha ra
mdi quan hé co y nghia théng ké giita mbi quan hé
noi lam viéc va dong co lam viéc. Nghién ctru dugc
ky vong déng gop vao sy phat trién bén viing cua
Dbong Nam B6.
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